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EXPERIENCE FEATURED PROJECTS

Marshall is an accomplished restoration manager with 15
years' experience in the restoration and reconstruction
industries. His firsthand knowledge and accredited
business acumen bring valuable insight to catastrophic
complex projects in addition to recovery planning. Having
coordinated large-scale emergency response teams,
engineer crews, and subcontractors, he directed the
scope of work with carriers, 20+ crews of consultants,
and provided mitigation oversight for hundreds of
scenarios.

Acting as liaison between syndicate clients, carriers,
municipalities, government authorities, third parties,
and the insured, Marshall understands all angles

of the restoration process and operates to ensure
minimum business interruption. He is proactive in his
communication and keeps a universally understood
expert budget and scheduling among all parties at stake.

RELEVANT EXPERIENCE

RMC Group, Senior Building Consultant
2024 - Present

DBI Consultants, Director
2023 - 2024

Envista Forensics, Principle Building Consultant
2022 - 2023

RMC Group, Senior Building Consultant
2020 - 2022

SERVPRO, General Manager
2018 to 2020

BMS CAT, General Manager
2017 to 2018

SERVPRO, General Manager
2014 to 2017

First Call Restoration, Divisional Manager
2013 to 2014

SERVPRO, Estimator / Project Manager
2009 to 2013

Hurricane Beryl, Wedge Tower - 2024

With over 400 curtain wall panels that suffered
catastrophic wind damage, the building’s offices

and suites required our team of 20+ consultants to
assess and estimate damages to a 43-story office
tower valued over $10M. Due to damaged interior
finishes, including several floors of granite and

marble wall and floor restoration, Marshall created
oversight of scheduling for mitigation, restoration, and
construction crews through completion of project.

Foxland Crossing HOA, Galatin, TN - 2023

Marshall worked with residential committee HOA to
assess and estimate tornado damage, valued at $3M+,
with extensive damage sustained to 46 multi-family
housing structures. Each of those buildings included
4-5 two-story units needed extensive interior repairs
along with roof damage. Using MEWP as well as
engineer and roofing crews, our team worked closely
to mitigate safety and environmental concerns while
inspecting 46 roofs. This first-hand research led to
replacing.

FedEx Warehouse, Punta Gorda, FL - 2022

At 90% completion, this builders’ risk policy required
an inspection and estimated damages to a 250,000
sq.ft. warehouse, which sustained substantial wind
damage due to Hurricane lan. Valued at $2.5M,
damages included exterior, roof, HVAC, and interior
finishes. Environmental impacts of the project also
included erosion control due to earth movement and
retention pond remediation. Marshall was responsible
for oversight of several crews including mitigation and
construction through project completion.
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