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EXPERIENCE
Marshall is an accomplished restoration manager with 
nearly 15 years of experience in the restoration and 
reconstruction industries. His firsthand knowledge 
and accredited business acumen bring valuable insight 
to catastrophe and large loss estimating and recovery 
planning. He offers expert project management abilities, 
having coordinated large-scale emergency response 
teams and subcontractors, directed the scope of work 
with adjusters, and provided mitigation oversight for 
hundreds of loss scenarios. Marshall is versed in preparing 
and reviewing complex estimates using industry-leading 
methods and software.

Acting as the bridge between insurers, subcontractors, 
and the insured, Marshall understands all angles of the 
restoration process and operates to ensure the best 
interests of the insured are met. He is proactive in his 
communication and keeps a universally understood 
budget and schedule among all parties at stake. Marshall 
has a strong passion for the industry and is dedicated to 
resolving any obstacle he met through careful planning 
and communication.

FEATURED PROJECTS
•	Wedge Tower - Houston, TX 

Assessed and estimate damages to a 43 story office 
tower with over 400 blown out windows. $10M.

•	Foxland Crossing HOA - Galatin, TN 
Inspected and estimated damages to 46 buildings with 
tornado damage. $3M.

•	FedEx Warehouse - Punta Gorda, FL 
Inspected and estimated damages from Hurricane Ian. 
$1.5M.

•	Placida Beach Condo - Placida, FL 
Inspected and estimated 5 buildings damaged by 
Hurricane Ian. $1.5M.

RELEVANT EXPERIENCE
•	RMC Group, Senior Building Consultant 

2024 - Present
•	DBI Consultants, Director 

2023 - 2024
•	Envista Forensics, Principle Building Consultant 

2022 - 2023
•	RMC Group, Senior Building Consultant 

2020 - 2022
•	SERVPRO, General Manager 

2018 to 2020
•	BMS CAT, General Manager 

2017 to 2018
•	SERVPRO, General Manager 

2014 to 2017
•	First Call Restoration, Divisional Manager 

2013 to 2014
•	SERVPRO, Estimator / Project Manager 

2009 to 2013

CERTIFICATIONS
•	IICRC Water Damage Restoration 
•	IICRC Applied Microbial Remediation
•	IICRC Applied Structural Drying
•	IICRC Fire and Smoke Restoration
•	Tennessee Residential, Commercial and Industrial
•	Building Contractor License (BC)

EDUCATION
•	Kennshaw State University 

Bachelor of Business Administration Managment

MARSHALL ECKFORD
Senior Building Consultant


